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WHAT ARE TRUELEARN 

Quizzes & Assessment Exams 
 

TrueLearn’s quizzes and assessment exams allow faculty members or administrators to 
actively direct or guide learning and assessment by assigning a specific set of TrueLearn 
practice questions to students or residents. Benefits of using the quiz and assessment exam 
features include: 

• Ensuring that students/ residents are taking an appropriate quantity of questions  

• Encouraging students/ residents to take specific topics of practice questions 

• Providing valuable benchmarking data to see if your students/ residents are over-
performing or under-performing relative to other students/ residents across the nation in 
specific topics 

• Ensuring that a remediation group or “at-risk group” is making progress by assigning 
special assignments to those students/ residents 

Quizzes and assessment exams operate in a similar way; however, there are some important 
differences: 

*Note: Only certain TrueLearn products include Assessment Exam questions. 
 

QUIZZES ASSESSMENT EXAMS 

Quiz questions are customized and selected by 
your faculty members or administrators, covering 
specific topics 

Assessment exam questions are selected by 
TrueLearn to match the specific exam blueprint 

Quiz questions are available in the SmartBank so 
that your students/ residents can take practice 
questions at any time throughout their subscription 

Assessment exam questions are WITHHELD from the 
SmartBank so that your students/ residents do not 
encounter them prior to taking the assessment exam 

Quizzes can be assigned to be taken in either a timed, 
untimed or tutor mode 

Assessment exams must be taken in timed mode 

Quizzes can have up to 50 questions and you 
will determine the number 

Assessment exams have a predetermined number of 
questions chosen by TrueLearn based on the length of 
the actual exam 

http://www.truelearn.com/
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Apart from the differences displayed in the chart, quizzes and assessment exams share many 
similarities: 

• BOTH can be assigned to either ALL students/ residents, or a specific subset of 
students/ residents 

• BOTH can be administered in either a proctored mode (at a specific date/ time), or 
they can be opened for a specific timeframe for students/ residents to take alone at 
their leisure 

• BOTH provide all of the following information: 

⊲ An Institutional Report summarizing both aggregate and individual performance 

 ⊲ Individual reports can be opened directly through the overall report  

⊲ An Institutional Question Review allowing you to review each question and see the 
percentage of your students/ residents that chose each answer choice versus the 
percentage of other students/ residents across the nation that chose each answer 
choice 

⊲ Each student/ resident will receive and Individual Report that summarizes their 
performance on the quiz/ exam 

⊲ Each student/ resident will be able to review each question, see which questions 
were answered correctly/ incorrectly, and read each question’s explanation 

⊲ Reports can be filtered by group and exported into an excel report 

• BOTH quizzes and assessment exams are assigned to the students/ residents by 
faculty members or administrators using the Institutional Portal, and then accessed 
by students/ residents by logging into their individual accounts 

 
 
 

 

 
How TrueLearn Quizzes are Typically Used 
TrueLearn’s quiz feature is intended to help faculty members incorporate relevant practice 
question content from the TrueLearn SmartBank into the curriculum, or to synchronize with 
didactics. Faculty members can create tailored quizzes, vet the specific questions that will be 
included, assign the quizzes to their students/ residents, and then review the quiz results. 

 
As an example, a faculty member could create a 20-question Respiratory System quiz and assign  
it to students/ residents as a pre- or post-assessment.  

 
It is important to note that when you create a quiz, you are pulling questions from the exact 

http://www.truelearn.com/
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same bank of questions that your students/ residents have access to individually. For this 
reason, we strongly urge that you do not put high stakes on the results of your assigned 
quizzes. It may be a good idea to put low/medium stakes on the participation in completing 
quizzes with good effort (formative), but we do not recommend using questions that are 
widely available to students/ residents in our question banks as a final exam question 
(summative), for instance. 

 
 
 

 

 

How TrueLearn Assessment Exams are Typically Used 
TrueLearn assessment exams are ideal as a simulation for the actual exam. This simulation 
allows for a comprehensive apples-to-apples comparison of all students/ residents, as well as 
a benchmarking of how your students/ residents compare to others across the country. While 
we do periodically change the set of assessment exam items, we do not recommend putting 
high stakes on the outcome of assessment exams — doing so would incentivize students/ 
residents to share their results/ reports across years or otherwise attempt to share questions. 

  

http://www.truelearn.com/
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TRUELEARN QUIZ 

Feature Walkthrough 
 

 
Many faculty members and administrators use TrueLearn’s Institutional Portal to create and assign 
customized quizzes to their students/residents. You can take advantage of this feature in four  
steps: 

 

1 Creating and 
Configuring a Quiz 

• How to Create a Quiz Book 
• An Overview of the Quizzes 

Table 

• How to Create a New Quiz 
• How to Specify Quiz Parameters 

2 Reviewing, Adding, 
Deleting and 
Replacing Quiz 
Questions 

• An Overview of the 
Question Table  

• How to View Each 
Question 

• How to Adjust, Sort and Filter 
the Question Table 

• How to Remove or 
Replace a Question  

• How to Browse/ Add a 
Question 

• How to Finalize the Questions/ 
Quiz 

3 Assigning a Quiz to 
Students/ Residents 

• How to Narrow Student/ 
Resident List  

• How to Assign a Quiz to All 
or Select 

• How to Specify Start and 
End Timeframe  

• How to Adjust Time 
Multiplier 

4 Retrieving Quiz 
Results 

• How to View Group Quiz 
Performance  

• How to View Individual Quiz 
Performance  

• How to View Question-by-
Question Performance 

• How to Re-open a Quiz  
• How to Re -Issue a Quiz 

http://www.truelearn.com/
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Creating and Configuring a Quiz 
Log in to your Institutional Portal at https://admin.truelearn.net using your administrative log in 
credentials. 

 
If you do not remember your password, you can select the “Forgot your password?” button 
and follow the steps to get a password verification code emailed to you. Additionally, you 
can contact support@truelearn.com for help. 

 
Once logged in, you will be taken to the home page of the Institutional Portal. Click on the 
“Quizzes” tab. 

 

You will now see the Quiz Books page. Quizzes that you create and assign are organized in 
folders called Quiz Books. Quiz Books, and the quizzes you create within them, are specific to 
each Academic Year and Exam. Next to each listed Exam, you will see how many active 
subscriptions there are within your institution that you are able to assign a quiz to. 

 
From the Quiz Books page, click on the Academic Year and the Exam you would like to 
create a quiz for. You should typically be creating quizzes within the current Academic Year 
(e.g. the most recent year available). Note that you can only create and assign quizzes for 
an Academic Year and Exam for which you have at least 1 active student/ resident 
subscription. In other words, if all of your students/ residents that used TrueLearn in 
Academic Year 2014-2015 have subscriptions that have expired (which is almost certainly 
the case), then you should not create a quiz in a Quiz Book for AY 2014-2015. 

 
From the Quiz Books page, click on an existing Quiz Book to see existing quizzes and/ or to 
create a new quiz within that Quiz Book. Each Academic Year and Exam will automatically 
have a Master Quiz Book. The Master Quiz Book is accessible by all faculty members. All 
administrators who are part of the institutional subscription can create quizzes within the 
Master Quiz Book. Quizzes created in the Master Quiz Book will be visible to all 
administrators at your institution. Alternatively, if you create your own Quiz Book, quizzes in 
that private quiz book will only be visible to you. 

http://www.truelearn.com/
https://admin.truelearn.net/
mailto:support@truelearn.com
mailto:support@truelearn.com
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To create a new, private Quiz Book, click the “Create New Quiz Book” button. Be sure you are 
creating the new Quiz Book within the Academic Year and Exam you want. Type in a name 
and description and click the “Save” button. 

 

http://www.truelearn.com/
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Once you click on a Quiz Book, you will be taken to the Quizzes page. This page will have a 
Quiz Table with a list of existing quizzes you created within this Quiz Book. The table will display 
the name and description you gave each quiz as well as the number of questions each quiz 
has. You can also see how many students/ residents have been assigned each quiz, how 
many have completed each quiz and the date each quiz was created. 

 
You will see various buttons within the table for each quiz. If the buttons are blue, they are 
clickable and if the buttons are gray, they are not clickable. 

• Edit: this button allows you to rename the quiz or change any parameters for the quiz, 
up until you Finalize the quiz 

• Delete: this button will permanently delete a quiz 

• Questions: this button allows you to review, remove, replace or browse/ add questions 
to the quiz before it is finalized; after it is finalized, the button only allows you to view 
the questions; after the quiz is completed, this button will show a question-by-question 
performance report 

• Finalize: this button locks in the questions so that you may then assign the quiz; this 
step is irreversible 

• Assignments: this button allows you to assign the quiz to students/ residents on a set 
date/ time window of your choice; after the quiz is complete, this button allows you 
to manually release quiz results 

• View Report: this button allows you to view a group performance report on the quiz 
after it is complete 

• Re-Issue: this button allows you to make a duplicate copy of the quiz after it is complete 
 
 

From the Quizzes page, click the “Create New Quiz” button. This quiz you create will be 
added to the list of quizzes shown on the Quizzes page within the specified Quiz Book you are 
in. 

http://www.truelearn.com/
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You are now on the “Create New Quiz” page. Customize your quiz by specifying the parameters. 
Below is an overview of the quiz parameters and how they will affect your quiz: 

 
Name and Description: Type the name of your quiz and give it a short description in the space 
provided. It’s typically helpful to list the subject or purpose of the quiz, some information about 
which students/ residents will be assigned the quiz and the date. 

 
Allow Pause: Check this box to allow your students/ residents to exit out of the quiz and stop 
the clock on their exam (if it’s timed), and resume it later. Alternatively, if you are trying to 
simulate the real exam experience without breaks, then you should leave the box unchecked 
as to not allow pausing. 

 
Number of Questions: Type in the number of questions you want on your quiz between 1-50. 

http://www.truelearn.com/


www.truelearn.com 11 

 

 

 

Test Type: From the dropdown, select which mode you’d like the quiz to be taken in. 

• Tutor Mode: The quiz will be untimed and students/ residents will be able to see the 
correct answer and the explanation for each question after answering it. This mode is 
ideal for group work or group exercises where you want a group of students/ residents to 
discuss questions and explanations during the exercise. 

• Timed Mode: The quiz will have a time limit that is proportionate to the number of 
questions you selected and the amount of time that would be given on the actual 
exam for the same amount of questions. 

• Untimed Mode: The quiz will not have a time limit. 

 
Question Type: From the dropdown, select which kind of questions you’d like to be pulled 
from the bank of available questions. 

• New: The quiz will only pull questions that have not already been included on a 
previous quiz within the same Quiz Book. 

• All (New and Used): The quiz will pull from all of the questions in the bank, whether they 
have been included on a previous quiz within the same Quiz Book or not. 

 
Category Selection Method: From the dropdown, select the appropriate axis. Your selection 
will determine the category axes that you can select to pull questions from to create your 
quiz. Depending on the exam, there may be only 1 option in the dropdown. 

Test Categories: Click on the boxes next to each category or sub-category that you want to 
pull questions from or click the box next to “Select All Categories” to pull questions from all 
categories. Test Categories are the category axes that you can select to pull questions from 
to create your quiz. You can see the total number of items in each category, as well as the 
number of items that are available to be included in the quiz you’re creating. For example, if 
you chose your “Question Type” to be “New,” then some items within a category may have 
previously been included in other quizzes, and will not be available for this quiz. 

Note that if you see two columns of test categories, that means you can ‘cross-select’ items. 
For instance, you could select the Cardiovascular System in the Body System axis, and then 
all of the question counts in the Discipline axis will update to show the count of 
Cardiovascular questions in that discipline. 

 
After you have set your quiz parameters, click the “Save” button. 

http://www.truelearn.com/
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At this point, the system will randomly select the specified number of questions from the category 
or categories that you selected. You will be brought back to the Quizzes page in the Quiz 
Book you created the quiz in. You will now see the new quiz you created listed in the Quiz 
Table. To make any changes to the parameters you just set for the quiz, click the “Edit” 
button. To permanently remove the quiz, click the “delete” button. 

 
 
 

 

Reviewing, Adding, Deleting and Replacing Quiz Questions 
Our system automatically selects questions from the bank of available questions that 
meet your selected parameters. After you create a quiz by setting those parameters, 
you have the ability to review the selected questions as well as replace, add or delete 
specific questions. 

 
From the Quizzes page, click the blue “Questions” button. You will be taken to the Review 
Quiz Questions page. There will be a Question Table that lists the question number and the 
question’s topic, difficulty level, and other categorizations. Below is an overview of the the 
column headings featured on the Question Table: 

• #: Question number 

• Set: If the question is part of a set, or a multipart question, this will list what part of the set 
it is. Example: “1 / 3” means there is a multipart question containing 3 questions and this 
particular question is part 1. If this column is blank, the question is not part of a set. 

• Topic: A general description of each question written by our content team 

http://www.truelearn.com/
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• Peer Score: The national average of students/ residents that answered this question 
correctly. The higher the peer score, the easier the question. 

• Media: If the question has media, this column will determine the type. For example, 
“image.” If this column is blank, there is no media included in the question. 

• The other column headings that provide additional information will vary by exam, but 
revolve around how each question is categorized in relation to each exam’s axes. 

 

From the Review Quiz Questions page, double click a question to review the full question 
text. The left panel lists all of the questions on the quiz. The question you are currently 
viewing will be highlighted in yellow. To flip between the quiz questions, click a different 
question number on the left-hand panel, or use the Previous/Next buttons on the bottom of 
the screen. 

 
In the right panel of the pop-up question viewer, you will see the question text, the overall 
class score (this will be 0% until after you assign the quiz to your class and return to see the 
results), the question topic, the answer choices, the correct answer, the explanation text for 
all answer choices, the bottom line, the reference(s), when the question was last updated, 
and the question categories. Next to each answer choice are two percentages – the first 
percentage is the average percentage of students/ residents that selected each answer 
choice (will be 0% for questions on a yet-to-be-assigned quiz) and the second percentage is 
the national average of students/ residents across the country that selected each answer 
choice. There is a green checkbox next to the correct answer. The higher the percent of the 
nation selecting the correct answer, the easier the question. 

 
To close out of reviewing the full question text, click the “OK” button. 

http://www.truelearn.com/
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From the Review Quiz Questions Page, adjust the Question Table to help you review the 
questions on your quiz. 
You can choose which column headings you want to see in the Question Table. Click the 
downward arrow next to any heading, hover your mouse over “Columns” and check the 
boxes next to the column headings you want to be visible. Uncheck any boxes next to the 
column headings you do not want to be visible. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can sort the list of questions in the Question Table to make the review easier. For 
example, you can sort the questions by descending peer score to view the easiest 
questions to the hardest questions. To sort the list, by click the downward arrow next to the 
column heading you want to sort and select either “Sort Ascending” or “Sort Descending.” 

http://www.truelearn.com/
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You can also filter the list of questions in the Question Table by a particular column heading. 
For example, you can filter the list to display questions that contain the word “Chest Xray” in 
the topic. To filter the list by a column heading, click the downward arrow next to the specific 
column heading, hover your mouse over “Filter,” choose to show items in that column 
heading that meet the particular criteria of your choice and click the “Filter” button. To undo 
any filter, click the downward arrow next to the specific heading, hover your mouse over 
“Filter” and click the “Clear” button. 

 

Delete any questions you don’t want on the quiz. From the Review Quiz Questions Page, click on 
the question you want to remove (it will turn orange), then click the “Remove Current 
Question” button. If you started with 10 questions and you choose to remove a question, your 
quiz will now have 9 questions. 

 
Replace any question on the quiz. From the Review Question Questions Page, click on the 
question you want to replace (it will turn orange), then click the “Replace Current Question” 
button. Our system will randomly select a replacement question that meets the criteria you set 
when initially configuring the quiz. 

 
Note that if you remove a “multi-part” question, then ALL parts of a multipart question will also be 
removed or replaced. 

 
You can also add as many questions as you want to your quiz. From the Review Questions 
Page, click the “Browse & Add Questions” button. You’ll be taken to the “Add Questions to 
Quiz” page. This page gives you access to our entire library of questions that meet the 
category criteria that you initially specified when configuring the quiz. You will see you how 
many questions are currently on the quiz and how many questions are available given the 

http://www.truelearn.com/


www.truelearn.com 16 

 

 

criteria you originally specified when creating the quiz. You can also filter this list by choosing 
different categories than you originally specified and/ or filtering by the difficulty of the 
question based on peer score. Note that this view displays up to 100 questions and you can 
progress to different “pages” to see more questions, if needed. Use the same methods of 
sorting and filtering you used on the Review Quiz Questions page. 

 
From the Add Questions to Quiz page, click a question (it will turn orange) and select the 
“Add Current Question” button. When finished, click the “Return to Quiz” button. 

 
 

When you are satisfied with the questions in your quiz, click the “Finished” button to return to 
the Quizzes page, and then click the blue “Finalize” button associated with the quiz. Once a 
quiz is finalized, you can no longer add, remove, or replace questions from the quiz. You can 
click the blue “Questions” button to view the questions, but no changes can be made. 

 
 
 

 

 

Assigning a Quiz to Students/Residents 
The next step is to select the students/ residents you want the quiz assigned to. 

 
From the Quizzes page, click the blue “Assignments” button. The assignments button will be 
gray until the questions are finalized. 

 
You will be taken to the Quiz Assignment page. You will see a list of your students/ residents 
that have active subscriptions in the Academic Year and the Exam that you selected. If you 
want to narrow down the list, you can use the dropdown to select a pre-configured group so 

http://www.truelearn.com/
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that the table only populates with members of the group. This feature is useful if you want to 
assign a series of quizzes to a group of students in a specific program/ curriculum track, or in 
different locations. 

 

 

Currently, none of the above students/ residents have been assigned to your quiz. 
 

From the Quiz Assignment page, click the “Assign All” button to assign the quiz to all of your 
students/residents. From the Quiz Assignment page, click on each individual’s line (it will turn 
orange) and click the “Assign Selected” button to assign the quiz to a select group of 
students/ residents. After you click either assign button, you will then need to specify the 
availability window for your students/ residents to take the quiz. 

 
Click the calendar and clock icons to set a start and end date/ time. The start date/ time 
represents when the students/ residents will have access to begin the quiz and the end date/ 
time will represent the last time the student/residents can begin the quiz. Note that all times 
are in Eastern Time. You can leave the quiz open for a lengthy period, for instance two weeks, 
and allow students/ residents to take the quiz at their leisure during this time. Alternatively, you 
can specify a narrow window, for instance during a specific class time. 

 
If you have a student/ resident that requires time accommodations (1.5x or 2x time) and 
need to give them more time to complete a timed quiz, you are able to do so via our “Time 
Multiplier.” To adjust the Time Multiplier, click on the individual’s name (it will turn orange), 
click the “Assign Selected button, enter the same date/ time availability window you had 
specified before and use the “Time Multiplier” dropdown to choose either time-and-a-half or 
double the time. 

 
In addition to setting dates/ times, you can type a message that will be emailed to the 

http://www.truelearn.com/
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students/ residents you are assigning the quiz to. Your message will be added to a standard 
email that our system sends to the students/ residents when they are assigned a quiz. You can 
also choose to send a copy of the email to yourself. 

 
Click the “Assign Selected” or “Assign All” button to send the assignments out via email as 
you have specified. 

 

You can also unassign the quiz to an individual or set of individuals. From the Quiz Assignment 
Page click on the individual’s name (it will turn orange) and click the “Unassign Selected” 
button. Or, you can unassign the quiz to everyone by clicking the “Unassign All” button. 

 
You can have individuals take the quiz, but not have their results reflect the quiz report. For 
example, sometimes faculty will want to take an assigned quiz but do not want their results affect 
the student/ resident quiz report. From the Quiz Assignment Page click the green “Omit” button 
next to the individual’s name. 

 
Any student/ resident who has been assigned the quiz will display “true” in the “Assigned” 
column. If they have not been assigned the quiz, the “Assigned” column will display 

http://www.truelearn.com/
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“false.” Similarly, any student/resident who has completed the quiz will display “true” in the 
“Completed” column. If they have not completed the quiz, the “Completed” column will 
display “false.” 

 
After you assign a quiz, you should communicate to those students/ residents that they have 
been assigned a quiz and the date and time it will be available. Additionally, a reminder 
email can automatically be sent by selecting the “reminder email box”. Students/ residents 
need to log in to their student accounts, select their Quizzes tab, and begin the quiz at the 
appropriate time. 
Students/ residents will not be able to begin the quiz before or after the time you’ve specified. 

 
The quiz interface the students/ residents will see for the quiz you assigned is identical to the 
interface they use on their own when taking practice questions. While all students/ residents 
will be provided with the same set of quiz questions according to your selection, the order of 
questions will be randomized for each student/ resident. 

 
 
 

 

Retrieving Quiz Results 
Fast-forward, and your students/ residents have completed the quiz. You are ready to view 
their results. You can review results in two ways: viewing the quiz report and viewing the quiz 
questions. 

 
Log back into your administrator account and select the “Quizzes” button. You will be taken 
to the Quiz Books page. From the Quiz Books page, select the Academic Year and Exam and 
then the Quiz Book you assigned the quiz under. You will be taken to the Quizzes page where 
you will now see information about the quiz you assigned including how many questions it 
has, how many students/ residents were assigned the quiz, how many completed the quiz 
and the date and time the quiz was created. 

 
From the Quizzes page, click the blue “View Report” button. This report will open in a new tab. 
It summarizes the scores on the quiz, the categories of questions on the quiz, and shows each 
individual test-taker’s score. Feel free to copy and paste the scores from this report into excel. 

 
You can also view a performance report on the quiz for a particular individual. From the 
Quizzes page, click the “Assignments” button. From the Quiz Assignment page, click the 
“View” button next to the individual’s name. This will show you the individual’s category 
strengths and weaknesses from the quiz and their individual overall quiz performance. 

http://www.truelearn.com/
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Another way to view quiz results is by looking at a question-by-question report. From the 
Quizzes page, click the “Questions” button. You will see the same interface that you used to 
review the questions, except the questions will now be sorted from worst to best relative to 
how your students/ residents performed compared to the national average of other students/ 
residents across the nation. Each question’s answer choices will show the percentage of your 
students/ residents that selected each answer vs. the national average of students/ residents 
that selected each answer choice. This can provide valuable insight regarding concepts that 
your students/ residents know very well or need more practice with. Some use this report as a 
quick way to review the top 5 most-missed questions on 
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Students/ residents can review their quiz questions, explanations, and a similar performance 
report on their own. The need for you to release quiz results will depend on what you chose 
for “Release Results” when you configured the quiz. If you chose “Immediate,” then the 
results were already released as soon as each individual completed the quiz. If you chose 
“On Date,” then the results will release on the date/time you chose. 

 
However, if you chose “Manual,” then you need to manually release the results to your 
students/ residents. From the Quizzes page, click the “Assignments” button. From the Quiz 
Assignment page, either click the “Release All” button to release the results to everyone or 
click the individuals you’d like to receive results (they will turn orange), and then click the 
“Release Selected” button. 

 
If needed, you can also re-open a quiz for an individual for a period of time or have them 
restart the quiz. From the Quiz Assignment page, click the “Re-open” button. You can also 
create a duplicate of a quiz to reassign it. From the Quizzes page, click the “Re-Issue” button. 

 
The students/ residents’ quiz performance will be added to their overall progress and statistics, 
which will be accessible to you through the “Students/ Residents Scores” and “Program 
Performance” tabs. 
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Note  that  you  can  assign  specific  students/ residents  to  personalized  start/ end dates/ times, 
but this global setting  will  serve as  the default.  Once you configure the start and end date/ 
time and release type for the assessment exam, click the “Done” button. 
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ASSESSMENT 

Exam Walkthrough 
 

Configuring an Assessment Exam 
Log in to the Institutional Portal (admin.truelearn.net) and click on the “Assessments” tab. This 
will then display a message regarding available assessment packages. 

 
To assign an assessment exam, you may need to first make a decision regarding what type of 
assessment exams you’d like to administer. Depending on the exam, TrueLearn may offer a 
single option, or may offer multiple options (e.g., the option to assign 2 x half-length exams, or 
1 x full length exam). If you wish to assign an assessment exam but receive a message that 
none are available, contact support@truelearn.com and request for your assessment exams 
to be unlocked. 
 

 
 
 

 

Assigning an Assessment Exam to Students/Residents 
From the Assessments tab, click on the assessment exam you are interested in. You will be 
taken to the View/ Edit Assessment Exams page. 
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From the Assessment Exams page, click the “Edit” button. This will highlight everything in 
orange. Under the “Start Date” column, use the calendar and clock icons to set the global 
start date and time. Then, under the “End Date” column, use the calendar and clock icons to 
set the global end date and time for the exam. Under the “Release Type” column, use the 
dropdown to select how you want the quiz results to be released to the students/ residents 
who will be taking the exam. 

• Manual: Quiz results and questions are released for individuals manually from the quiz 
assignment screen.  

• Immediate: Quiz results and questions are released immediately as each 
individual completes the quiz. 

• On Date: Quiz results and questions are released automatically on the date/time you select. 
 

 
From the Assessment Exams page, Click “Assignments” below the “Questions” button.  This will 
pull up the View Assignments and Individual Reports page that has a list of students/ residents 
included in the subscription that you selected. You can assign ALL students/ residents to the 
assessment exam at the same date and time or assign a selected group. The date/ time will 
default to the time you selected on the View/ Edit Assessment Exams page, there is no need 
to enter it again. 
 
To assign a specific student/ resident or set of students/ residents to a different date and time, 
select the students/ residents from the list by clicking on their row and then click the “Assign 
Selected” button. Then use the calendar and clock icons to select a different start and end 
date/ time than the one you chose during the initial configuration. For example, you could 
arrange to administer the Assessment Exam in 3 distinct sittings to 3 groups of students. 

 
Note that you can filter or sort any of the columns to make this process easier. For 
example, you can filter to see only students/ residents that have not yet completed the 
exam by using the “Completed” column. From the View Assignments and Individual 
Reports page, click on a column to sort it, or click and hold the column header and 
drag it to the top left of the window to use it as a filter. 
 

Click the “Assign Selected” or “Assign All” button to send the assignments out via email as 
you have specified. 
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If you have a student/ resident that may need more time to take the assessment, you can 
do so via our Time Multiplier. From the View Assignments and Individual Reports page, click 
on the individual’s name, click assign selected, enter the same availability window you had 
specified before and use the “Time Multiplier” dropdown to choose either time-and-a-half 
or double the time. 

 
After you choose to assign a select group of people or assign all, you can type a message 
that will be emailed to the students/ residents you are assigning the exam to. Your message 
will be added to a standard email that our system sends to the students/ residents when they 
are assigned an exam. You can also choose to send a copy of the email to yourself. 

 
Click the “OK” button to send the assignments out via email as you have specified. 
 
You can also unassign an assessment exam to an individual or set of individuals. From the View 
Assignments and Individual Reports page click on the individual’s name (it will turn orange) 
and click the “Unassign Selected” button. Or, you can unassign the exam to everyone by 
clicking the “Unassign All” button. 

 
You can have individuals take the exam, but not have their results reflect the exam report. For 
example, sometimes faculty will want to take the exam but do not want their results affect the 
student/ resident exam report. From the View Assignments and Individual Reports page, click 
the green “Omit” button next to the individual’s name. 
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Any student/ resident who has been assigned the exam will display “Yes” in the “Assigned” 
column. If they have not been assigned the exam, the “Assigned” column will display “No.” 
Similarly, any student/resident who has completed the exam will display the “View” and 
“Reopen” buttons in the “Completed” column. If they have not completed the exam, the 
“Completed” column will display “No.” 

 
After you assign an exam, you should communicate to those students/ residents that they 
have been assigned an exam and share the date and time it will be available. Students/ 
residents need to log in to their Student accounts, select their Assessments tab, and begin the 
exam at the appropriate time. Students/residents will not be able to begin the exam before 
or after the dates/ times you’ve specified. 

 
When you are satisfied with all of your assignments, click the “Done” button. 

 
 

Monitoring an Assessment Exam 
After some students/ residents have begun completing the exam, you can log in to view 
results. Click the “Assessments” tab and select your assessment package. You will then see 
the list of assessment exams. 

 
For each assessment exam, you can see the number of students/ residents that were 
assigned to the exam, as well as how many have finished the exam. 

 
From the “Assignments” page. This will show you which students/ residents have completed 
the exam and which have not yet completed it. You can sort using the columns to quickly 
see which students/ residents have been assigned the exam (vs those who have not been 
assigned), and those who have completed the exam (vs those who have not yet 
completed the exam). 
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Releasing Assessment Exam Results 
Students/ residents can review their exam questions, explanations, and an individual 
performance report. The need for you to release the exam results will depend on what you 
chose for “Release Results” when you configured the exam. If you chose “Immediate,” then 
the results were already released as soon as each individual completed the exam. If you 
chose “On Date,” then the results will release on the date/time you chose. 

 
However, if you choose “Manual,” then you need to manually release the results to your 
students/ residents. From the View Assignments and Individual Reports page click the 
“Release All” button to release results to everyone or click particular students/ residents (they 
will turn orange) and click the “Release Selected” button. 
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When an assessment exam status is Open: 

• The assessment exam items are not available to the student/ resident to use in their 
practice testing, regardless of whether or not they’ve completed the assessment 
exam. 

• The student/ resident cannot review the assessment exam items, even if they’ve 
completed the assessment exam. 

• The student/resident cannot review their Individual Performance Report for the 
assessment exam. 

• Performance on the assessment exam does not factor into the student/ resident’s 
performance statistics. 

 
Once you release an assessment exam for all students/ residents or for a specific 
student/ resident: 

• The assessment exam items are ‘released’ to the student/ resident for future use. The 
specific questions will be marked ‘used’, just like if they’ve taken the questions in other 
practice exams. If you release an assessment exam for a student/ resident who has not 
taken the assessment exam, the questions will be released and marked ‘new’ for the 
student. 

• The student/ resident will be able to review the assessment exam performance report, and 
will be able to read the individual questions/ explanations for the questions on the 
assessment exam. 

• Performance on the assessment exam will factor into the student/ residents’ statistics, as 
though it were any other practice exam. 

 
The “Status” column will indicate whether each student/ resident’s exam has been Closed 
or if it is still Opened. Note that once you release an exam, it may take up to 24 hours for 
our software to generate the reports and to be released to the students/ residents. 

 
 
 

 

 

Retrieving Assessment Exam Results 
Click the “Assessments” tab and select your assessment package. You will then see the list of 
assessment exams. 

 
Click “Summary” under the “Reports” column to view a summary report showing 
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aggregate data as well as individual-by-individual results. Click “Review Questions” to view 
results on a question-by-question basis. The questions are sorted from worst to best in 
relation to how your students/ residents performed compared to the national average of 
students/ residents who took the same question. You can see how many of your students/ 
residents selected each answer choice as well as the national average for each answer 
choice. 

 
From the “Assignments” page click the “View” button next to each student/ resident to see 
more detail on a specific student/ resident’s performance. 

 
 

TRUELEARN 

Additional Help 
 

 
 

We hope you found this manual helpful. If you should have any additional questions, please 
feel free to contact us at support@truelearn.com, or by phone at 877-233-6460.  

 
Sincerely, 
 

The TrueLearn Team 
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